Fullscripts Online Dispensary Discount Policy

Purpose: To outline the discount policy for patients and employees using the Fullscripts online dispensary for
nutraceutical purchases.

Fullscripts Online Dispensary is a platform that offers a wide range of nutraceutical products, such as vitamins,
minerals, herbs, and other nutritional supplements. It is designed to provide patients with easy access to high-
quality nutraceuticals recommended by their healthcare providers. The platform often features a seamless,
secure way for patients to purchase their prescribed supplements online, ensuring they receive the right
products to support their health and wellness goals. Fullscripts also allows healthcare providers to manage
prescriptions, track patient compliance, and offer discounts on products.

Policy Overview:
1. Standard Patient Discount: All patients of the clinic automatically receive a 10% discount on purchases
made through the Fullscripts online dispensary.
2. Employee Discount: Current employees of the clinic are eligible for an enhanced discount of 35% on
their purchases. This benefit is exclusive to employees as part of our commitment to staff wellness.
3. Discretionary Discounts: In addition to the standard patient discount, discretionary discounts of an
additional 5% to 10% may be applied under certain circumstances. These include:
e Financial Hardship: Patients facing financial difficulties can receive an extra discount to support
their access to necessary nutraceuticals.
e First Time Users: New patients to the clinic making their first purchase through the Full Scripts
online dispensary may be eligible for an additional discount to welcome them to our services.
¢ Note: There are usually a couple of additional sales events that occur throughout the year from
Fullscripts themselves.
e Providers responsible for managing Fullscripts accounts will apply discounts according to this

policy.

Eligibility and Conditions:
e The maximum discretionary discount a patient can receive is 10% above the standard clinic price,
making the total potential discount up to 20% for patients under special conditions.
o Discretionary discounts should be used judiciously and not with regularity. Your time is valuable.
e Employees must be in good standing to avail themselves of the 35% discount.

This policy aims to balance support for patient health and wellness with the operational requirements of the
clinic's online dispensary service.



